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Amtrak Cascades Performance Dashboard – 2011 



Over	
  past	
  17	
  years,	
  Amtrak	
  Cascades	
  has	
  achieved	
  a	
  fast	
  growth	
  of	
  average	
  9.5%	
  	
  per	
  year	
  as	
  funding	
  partners	
  
keep	
  adding	
  more	
  capacity	
  and	
  improving	
  on-­‐Cme	
  performance.	
  	
  



Amtrak	
  Cascades:	
  2011	
  Ridership	
  by	
  Segment	
  
Total	
  Ridership	
  =	
  847,709	
  



*	
  StaCon	
  On-­‐Offs	
  are	
  used	
  to	
  record	
  how	
  many	
  passengers	
  got	
  on	
  the	
  train	
  or	
  got	
  off	
  the	
  train	
  at	
  each	
  staCon.	
  
**	
  Origin/DesCnaCon	
  UnidenCfied	
  includes	
  Deferred	
  and	
  Unknown	
  riders	
  who	
  get	
  off	
  and	
  on	
  at	
  unidenCfied	
  desCnaCons.	
  Deferred	
  
riders	
  are	
  those	
  that	
  purchase	
  their	
  Cckets	
  and	
  then	
  “defer”	
  their	
  trip	
  to	
  a	
  future	
  date.	
  Unknown	
  riders	
  are	
  those	
  that	
  Amtrak	
  did	
  
not	
  idenCfy	
  in	
  the	
  system.	
  
***	
  RailPlus	
  –	
  passengers	
  transferring	
  from	
  Sound	
  Transit	
  to	
  Amtrak	
  Cascades.	
  



Amtrak	
  Cascades	
  2011’s	
  ridership	
  is	
  a	
  1.1	
  percent	
  increase	
  over	
  2010	
  and	
  a	
  11.3	
  percent	
  increase	
  over	
  2009.	
  2011	
  ridership	
  
exceeded	
  the	
  annual	
  target	
  although	
  the	
  disrupCons	
  caused	
  by	
  mudslides	
  in	
  the	
  first	
  quarter.	
  The	
  long	
  term	
  upward	
  trend	
  
of	
  ridership	
  is	
  steady.	
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Amtrak	
  Cascades	
  annual	
  Ccket	
  revenue	
  by	
  train-­‐	
  2011	
  
Total	
  annual	
  :cket	
  revenue:	
  $30,310,262	
  



In	
  2011,	
  revenues	
  from	
  six	
  major	
  city	
  pairs	
  accounted	
  for	
  66%	
  of	
  the	
  total	
  Ccket	
  revenue,	
  the	
  revenues	
  from	
  all	
  other	
  city	
  pairs	
  
accounted	
  for	
  34%	
  of	
  the	
  total	
  revenue.	
  



Annual	
  Ccket	
  revenue	
  for	
  2011	
  was	
  $30.3	
  million;	
  up	
  5.8%	
  from	
  2010	
  and	
  a	
  39	
  percent	
  increase	
  over	
  2009.	
  The	
  excellent	
  
performance	
  of	
  Ccket	
  revenue	
  for	
  the	
  past	
  two	
  years	
  indicated	
  that	
  WSDOT	
  operaCon	
  strategies,	
  such	
  as	
  	
  pricing	
  strategies,	
  
increased	
  markeCng	
  efforts,	
  and	
  expansion	
  of	
  profitable	
  services,	
  worked.	
  



In	
  2011,	
  revenues	
  related	
  to	
  top	
  seven	
  major	
  staCons	
  accounted	
  for	
  87%	
  of	
  the	
  total	
  Ccket	
  revenue,	
  the	
  revenues	
  from	
  all	
  other	
  11	
  
staCons	
  accounted	
  for	
  13%	
  Of	
  the	
  total	
  Ccket	
  revenue.	
  



2011’s	
  daily	
  on-­‐Cme	
  performance	
  cores	
  range	
  from	
  20%	
  to	
  100%.	
  Ager	
  the	
  dip	
  caused	
  by	
  mudslide	
  disrupCons	
  in	
  the	
  first	
  quarter,	
  
monthly	
  OTP	
  kept	
  improving	
  over	
  the	
  rest	
  of	
  2011.	
  Annual	
  average	
  OTP	
  sCll	
  reached	
  70%	
  although	
  the	
  disrupCons	
  caused	
  by	
  
severe	
  mudslides.	
  








